Consumer Compliance Solutions

CRA Wiz and Fair Lending Wiz:

Installation Instructions - NEW Installation

Last Updated October 31, 2018

3,,, Wolters Kluwer



Consumer Compliance Solutions

Table of Contents

L0 A =T o= TP TRTR PP 4

Installing CRA Wiz and Fair Lending Wiz WOTKSTAtioN ........ccuviiiiiiiiiiciiiie sttt eitee e e stta e e e sntaee e ssntaee s sntaeeesneneeesanes 5
L] Fole T AT ol <1< o T ST U PP PRSPPI 7
130T I R ool £=T=Y o VPPNt 8
SQL SEIVEI NAMIE SCIEEN...cciiiiiiiiiiittte ettt et e st e e e e s s s bbb e et e e e e s e s bbb st e e e e s s s e bbb e s eeeeesssanrbaeeeeees 9
LICENSE File LOCALION SCIEEN ...coiviiiiiieiiie ettt ettt ettt ettt e sttt e sae e e s bt esbee e sabeesabeeeabeeesabeeeabeeessseesabeeesnbeesabeeeneeesareeensees 11
AULNOTIZATION COUE SCIEEM ...ttt ettt s e s bt e ea et et e et e e bt e shee s st e st e sab e e bt e beesbeesaeesaeeenseeabeenbeesnnenas 12
Ready to INStall the Program SCIEEN........coiiii i et e e e tte e e e e ta e e e e e abr e e s e abae e e e abaeeeennsaeeeensaeeeensrenas 13
Y A0 o oY aY o] [=] Yo BT ol <=1 o VPSP 15

Installing CRA Wiz and Fair LENING WiZ SEIVET .....uui ittt sttt e ettt e e ettt e e e sate e e e sabae e e santaeeesasaeeesassaeeesassaeeesnnsaeeeans 16
LT (oo T g LYol £ << o T T TSSO OUPPPT 18
L30T I Y ool £=T=1 o VO PPPPPPPRPPPNt 19
OIU L] o] 0 g BT =1 (0] o Yol o =T=] o I U T T PSP TP PP PP P TP 20
O Y=Y V7= g =Yg o L= ol £ =T= o F TP PP PP PPPPTPO 23
Create SQL SEIrVET LOZIN SCIEEN ....iviii it ieiitteeee e eeeett et e e e e sttt e e e e e s saaabtbteeeeeesssaabastaaeesssssssseaaeeeesssnssssasaeeeesssssssssaaaeees 25
ChO0SE Database FOIAEIS. .....ccuiiiieeiee ettt et e st e sa b e e st e s bt e e sa bt e e bbeesabeesabeeesabeesbbeenteesabeeenareens 27
(O 1 D Yol 1= o [PPSR PPPPPUPPIN 31
AULhENTICAtION IMOOE SCrEEN ......eiuiiiiii ittt sttt ettt e s bt e she e s ae e et e et e e be e bt e sbeesaeesateenteenbeenbeesaeenas 32
LICENSE File LOCAtION SCIEEN ...ttt ettt sttt et b e s bt e she e s at e et e et e e beesbeesaeesabeeabe e beenbeesbeesanesanenn 33
AULNOFIZATION COUR SCIEEM .. ..iiitiiiieitie ettt ettt b e bt e s bt e sa et et e e bt e eb e e sheesaeeeabesab e e bt e beesbeesaeesateeaseenbeesbeesneenas 35
Ready to INStall the Program SCIEEN......cui ittt e e e e ee e e s et ee e e e sbe e e e e abee e e sabeeeeesabeeesensbaeeessnsaeeesnnsenns 36
Y AT ol OeT g Y o] L=l Yol <T=T o PO PP 38

Installing CRA Wiz and Fair LENING WiZ ClIENT......cooi ittt e st e e e st e e e s sata e e s s asbeeesassaeeessnsseeesnnsaeeeens 39
=] (ol o T ol £ =T=T o T OO T TSSO U RO PPRRPPRRUPPTUPPOPIRt 41
YL {UT o T Y/ oI T ol £=T=Y o VPPN 42



Consumer Compliance Solutions

Custom Setup Screen

........................................................................................................................................................ 43
Ready to INStall the Program SCIEEN.......coic ittt e et e e e e tte e e e et e e e e s bteeeeeabteeeesseaeeeasteeeesnsteeeennsenas 46
YUY O] g qY o1 L] =TT ol ==Y o VRS RTSPRT 48
WVEZ LOGIN SCIEEN .ttt ettt et ettt e et e e ettt et e e e e e s st et ee e e e e e e s asbbeaeeeeeesaaaasbeeaeeeeesaaansbaeeeeesssannssraaeeeeessannnsnne 49



Consumer Compliance Solutions

Overview

The following installation instructions provide procedures for a new installation of CRA Wiz and
Fair Lending Wiz.

To install the software, select from one of the following sets of procedures:

o Installing CRA Wiz and Fair Lending Wiz Workstation - Follow these procedures if you want to install
CRA Wiz Server and Client on a single computer (non-networked environment).

¢ Installing CRA Wiz and Fair Lending Wiz Server - Follow these procedures if you want to install CRA
Wiz Server on a computer that will serve CRA Wiz Clients in a networked environment.

o Installing CRA Wiz and Fair Lending Wiz Client - Follow these procedures if you want to install CRA
Wiz Client on a computer that will access a CRA Wiz Server computer in a networked environment.

It is strongly recommended that you exit all Windows programs and disable anti-virus software
before running this installer.

For the latest CRA Wiz and Fair Lending Wiz technical requirements, please refer to the CRA Wiz
and Fair Lending Wiz Hardware and Software Requirements document available under the
Resources tab on our Wiz Webcenter.

In Geocoding environments with a 64-bit SQL server, the Windows logon for the SQL Service must
have administrative privileges.


https://www.pcidownloads.com/CRAWiz/6.0MainscreenLeft.html
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Installing CRA Wiz and Fair Lending Wiz Workstation

If you want to use CRA Wiz and Fair Lending Wiz in a non-networked environment, you use the
Workstation installation option. The Workstation installation installs the following components to
the same target computer:

e CRA/FL Wiz Server
e CRA/FL Wiz Client

Use the following procedures if SQL is already installed on the target computer and you want to
install CRA Wiz and Fair Lending Wiz Server and Client.

Important!

If you want to install CRA and Wiz and Fair Lending Wiz data sets (Geocoding Data, Mapping Data,
Peer Mortgage Data, etc) for which your are licensed, refer to the appropriate instructions for the
data set.

Important!

If SQL is not installed on the target computer, please download and install a supported version
from the Microsoft website. Supported SQL Server versions are covered in the CRA Wiz and Fair
Lending Wiz Hardware and Software Requirements document available under the Resources tab
on our Wiz Webcenter.

1. In the Wiz Web Center, click the Installation Package link.

Windows displays a File Download dialog box:

File Download ﬂ

Do you want to open or save this file?

MName: CRAWiIz
Type: Compressed [zipped) Folder, 1,99 GB
From: ..f56b5a33635f60c6680924fe5.55l.cf5.rackcdn.com

]
i

I g | While files from the Intemet can be useful, some files can patentialty
Q harm your computer. f you do nat trust the source, do not open or
S save this file. What's the rigk?



https://www.pcidownloads.com/CRAWiz/6.0MainscreenLeft.html
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Note: The dialog box that Windows displays might differ from the above screenshot
depending on your Windows version and computer configuration.

2. Click the Save button to download a copy of the installation package to your computer:

File Download EX|

Do you wanl lo open or save this file?

MName: CRAWIZ
Type: Compressed [zipped) Folder, 1.99 GB
From: ..156b5a33635060c6680924e5.550.c15 rackedn.com

§
1

Open Save Cancel

VWhile fles from the Intemet can be ussful, soma files can potentially
harm your computer. ¥ you do not tnsst the source, do not open or
save thia file. Yihat's the risk?

3. Extract the installation package.

Note: If you do not know how to extract the contents of a compressed folder, please contact
your institution’s computer support staff.

4. Confirm that the extracted installation folder is located on the machine where you want to
install CRA Wiz and Fair Lending Wiz Workstation.

5. Open the installation folder and locate the Setup.exe file.
6. Right-click the Setup.exe file.
The software displays a contextual menu.

7. Select Run as Administrator.

The installer displays the Welcome screen.
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Welcome Screen

Welcome to the CRA Wiz® and Fair Lending
Wiz® setup program

Setup will install CRA Wiz® and Fair Lending Wiz® on your
computer. To continue, dick Next,

WARMIMG: This program is protected by copyright law and
international treaties.

< Back | Next> | || Cancel

Click the Next button.

The software displays the Setup Type screen
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Setup Type Screen
You use the Setup Type screen to confirm which components you want to install:

Setup Type

Please select a setup type.

CRA Wiz® and Fair Lending Wiz® application files and databases
will be installed. Choose this option if all CRA Wiz ® and Fair Lending
Wiz® components should be installed on this computer. This option
requires Microsoft SQL Server to be installed on this computer.

will be installed. Required for application-only or server-only

ﬂ Choose which program features you want installed and where they
installations.

InstallShield

1. Confirm the default option, Complete.

2. Click the Next button.

The software displays the SQL Server Name screen.
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SQL Server Name Screen

You use the SQL Server Name screen to specify the SQL Server you’re installing to, how you log into
your SQL Server database (via Windows Authentication or SQL Server Authentication), and provide
your SQL Server system administrator user name and password, if necessary:

SOL Server Name

Enter the SQL Server name and authentication mode.

S0L server that you are installing to:

| | W Browse...

Connect using:
(@) Windows authentication credentials of current user

() server authentication using the Login ID and password below

Login ID; |

Password: |

Installshield

==

Note:
If you need information about SQL Server on the target computer, contact your institution’s
computer support staff.

To configure your SQL login information, follow these steps:

1. Do one of the following:

¢ In the SQL Server that you are installing to text field, enter the name of your SQL Server
database.

o Click the Browse button and uses the resultant dialog box to manually locate and select your SQL
Server database.

2. Do one of the following:
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o Select the Windows Authentication credentials of current user option button if you log into SQL
using this method. Windows Authentication indicates that you log into SQL using your Windows
user account name and password.

e Select the Server Authentication using the Login ID and password option button if you log into
SQL using a SQL Administrative account user name and password. Then enter your SQL admin user
name and password.

3. Click the Next button.

The software displays the License File Location screen.

10
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License File Location Screen

License File Location

Please enter or browse to the folder that contains your "License. tut™ file.

License File Folder:

||::.;1.I Browse, ..

Installshield

To license the software, follow these steps:

1. Click the Browse button.

2. Use the resultant dialog box to navigate to and select the license file provided by Wolters
Kluwer.
Note:

If you do not have a license file, please contact your Wolters Kluwer Financial Services
Account Executive.

3. Click the Next button.

The software displays the Authorization Code screen.

11
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Authorization Code Screen
You use the Authorization Code screen to authorize the software:

Authorization Code

Enter your authorization number,

Your registration number is In order to continue with the installation process,
please contact Waolters Kluwer Finandial Services, Inc. Technical Support at (800)
261-3111 with this registration number to obtain an autharization number, Then, didk the
Mext button.

Authorization Code:

Installshield

To authorize CRA Wiz and Fair Lending Wiz, follow these steps:

1. Contact Wolters Kluwer Technical Support to obtain an authorization number (have your
registration number available; this number displays on the screen).

The phone number is (800) 261-3111. When prompted, select option 1 then option 1.
The email address is CRAWizSupport@wolterskluwer.com.

2. After you enter the authorization number, click the Next button.

The software displays the Ready to Install the Program screen

12
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Ready to Install the Program Screen
To install CRA Wiz and Fair Lending Wiz Workstation, click the Install button:

Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| = Back I“ Install | || Cancel

The installer installs the software:

13
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@ Fair Lending Wiz. It just
needs to battened on: No additional ::Iataba’sgmtﬁguraﬁm is necessary.

:ql i

|| cancel |

Note:
During installation the software displays a progress bar at the bottom of the installer window.

Note:

Depending on the speed and configuration of the target computer, installation can take up to an
hour or more.

When installation is complete, the software displays the Setup Complete screen.

14
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Setup Completed Screen

Setup Completed

Setup has successfully installed CRA Wiz@ and Fair Lending
Wiz®. Click Finish to exit the wizard.

[] show the Windows Installer log

< Back Cancel

To complete installation, do the following:

Note:

If you want to view the Windows Installer log after quitting the installer, click the Show the
Windows Installer log checkbox.

Click the Finish button.

Installation of CRA Wiz and Fair Lending Wiz Workstation is complete.

Important!
Wolters Kluwer recommends restarting your computer after installation is complete.

Important!

If you want to install CRA Wiz and Fair Lending Wiz data sets (Geocoding Data, Mapping Data, Peer
Mortgage Data, etc.) for which your are licensed, refer to the appropriate instructions for the data
set.

15
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Installing CRA Wiz and Fair Lending Wiz Server
The following section provides procedures for installing CRA Wiz and Fair Lending Wiz Server.

Installation of Wiz Server requires that you have access to the license file provided by Wolters
Kluwer Financial Services. If you do not have a license file, please contact your Wolters Kluwer
Finanical Services Account Executive.

Important!

If you want to install CRA Wiz and Fair Lending Wiz data sets (Address Data, Mapping Data, Peer
Mortgage Data, etc) for which your are licensed, refer to the appropriate instructions for the data
set.

Note:
The Windows user that runs the SQL Service needs to have access to the Database folders. There
are two ways to accomplish this:

o If there are already folders for the CRA Wiz database files named Data and Logs give the Windows
user security read and write access to those folders.

o |If there are not already folders created, please create a Wolters Kluwer Financial Services folder
in the C:\Program Files (x86) folder and give the Windows user security read and write to the folder.

To install Wiz Server, follow these steps:
1. In the Wiz Web Center, click the Installation Package link.

Windows displays a File Download dialog box:

File Download E

Do you want to open or save this file?

{ Mame: CRAWIZ

Type: Compressed (zipped) Folder, 1.99 GBE
From: ...f56b5a33635f60c6680924fe5.55l.cf5.rackcdn.com

| L™ | While files from the Intemet can be useful, some files can potentially
Q harm your computer. i you do not trust the source, do not open or
= save this file. What s the risk?

16
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Note: The dialog box that Windows displays might differ from the above screenshot
depending on your Windows version and computer configuration.

2. Click the Save button to download a copy of the installation package to your computer:

File Download “

Do you want to open or save this file?

] Mame: CRAWIZ
Type: Compressed [zipped] Folder, 1.99 GB

From: ..f56b5a33635f60cb680924fe5.55l.cf5.rackcdn.com

COpen Save Cancel

= | While files from the Intemet can be useful, some files can potentially
d harmm your computer. f you do not trust the source, do not open or
= save this file. What s the rigk ?

3. Extract the installation package.

Note: If you do not know how to extract the contents of a compressed folder, please contact
your institution’s internal IT team for assistance.

4. Confirm that the extracted installation folder is located on the machine where you want to
install CRA Wiz and Fair Lending Wiz Server.

5. Open the installation folder and locate the Setup.exe file.

6. Right click the Setup.exe file and choose Run as Administrator.

The installer displays the Welcome screen.

17
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Welcome Screen

Welcome to the CRA Wiz® and Fair Lending
Wiz([® setup program

Setup will install CRA Wiz® and Fair Lending Wiz & on your
computer, To continue, dick Mext,

WARMIMG: This program is protected by copyright law and
international treaties,

< Back Next = ||| Cancel

Click the Next button.

The software displays the Setup Type screen.

18
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Setup Type Screen
You use the Setup Type screen to select which Wiz Server components you want to install:

Setup Type

Please select a setup type.

() Complete

CRA Wiz® and Fair Lending Wiz® application files and databases
will be installed. Choose this option if all CRA Wiz® and Fair Lending
Wiz® components should be installed on this computer. This option
requires Microsoft SQL Server to be installed on this computer.

(@) Custom

Choose which program features you want installed and where they
will be installed. Required for application-only or server-only
installations.

Installshield

= coce

1. Select the Custom option.

2. Click the Next button.

The software displays the Custom Setup screen.

19
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Custom Setup Screen
You use the Custom Setup screen to select the Wiz Server components for installation:

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

1 Feature Description
& %ms This feature installs the CRA
- Wiz® and Fair Lending Wiz ®
59 ~| sample Data dient program on your computer,

This feature requires
approximately 4333MBE on your

hard drive.
Install to:
C:\Program Files (x86)\Wolters Kluwer Finandial Services\CRA Wiz and Fair Change...
Lending Wiz, |
Installshield
TS e
Note:

This screen displays only for custom installations.
To select Server installation components, follow these steps:

1. In the components list window, select the Client drop-down menu:

20
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Click on an icon in the list below to change how a feature is instg

b = vI Sample Data

Install to:

The software displays a contextual menu:

Click on an icon in the list below to change how a feature is installed.

Feature Description

Thie Lol H F | P T — . T

= =3~ This feature will be installed on local hard drive,

=38 This feature, and all subfeatures, will be installed on local hard drive.

¥ This feature will not be available.

your hard drive.

Tnetall ta:
2. Select This feature will not be available:
Click on an icon in the list below to change how a feature is installed.
| Feature Description
........ e L e - Al 2l o A AR
=~ =1 This feature will be installed on local hard drive,
=38 This feature, and all subfeatures, will be installed on local hard drive.
This feature will not be available.
your hard drive.
Note:

If you do not select at least one component, the software will display an error message.

21
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3.

Click the Next button:

13 CRA Wiz® and Fair Lending Wiz® 7.1 Setup

Custom Setup

Select the program features you want installed,

R Cient]

= =3 = | Server

——

S = TI Sample Data

Install to:

Click on an icon in the list below to change how a feature is installed.

Feature Description

This feature installs the CRA
Wiz® and Fair Lending Wiz®
dient program on your computer,

This feature requires

approximately 7386KE on your

hard drive.

Change...

InstallShield

Space

[ cm [ ee> ||

Cancel

The software displays the SQL Server Name screen.

22
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SQL Server Name Screen

You use the SQL Server Name screen to specify the SQL Server you’re installing to, how you log
into your SQL Server database (via Windows Authentication or SQL Server Authentication), and
provide your SQL Server system administrator user name and password, if necessary:

SOL Server Name

Enter the SQL Server name and authentication mode.

SQL server that you are installing to:

W Browse...

Connect using:

(®)\indows authentication credentials of current user!

() Berver authentication using the Login ID and password below

Installshield

=

Note:

If you need information about SQL Server on the target computer, contact your institution’s
computer support staff.

To configure your SQL login information, follow these steps:

1. Do one of the following:

e In the SQL Server that you are installing to text field, enter the name of your SQL Server
database.

¢ Click the Browse button and uses the resultant dialog box to manually locate and select your SQL
Server database.

2. Do one of the following:

23
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o Select the Windows Authentication credentials of current user option button if you log into SQL
using this method. Windows Authentication indicates that you log into SQL using your Windows
user account name and password.

e Select the Server Authentication using the Login ID and password option button if you log into
SQL using a SQL Administrative account user name and password. Then enter your SQL admin user
name and password.

3. Click the Next button.

The software displays the Create SQL Sever Login screen.

24
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Create SQL Server Login Screen

You use the Create SQL Server Login screen to create a SQL Server account user name and
password:

Create SQL Server Login
Create a SQL Server login for CRA Wiz@® and Fair Lending Wiz@.

CRA Wiz® and Fair Lending Wiz® requires its own SQL Server login to access and manipulate
databases. Flease enter the name of the SQL Server login you want to create for CRA Wiz@
and Fair Lending Wiz@.

User Mame:

FLISE]

Password:

Confirm Password:

MOTE: Password must be at least 12 characters, containing at least 2 upper case letters, 2
lower case letters, 2 numbers and 2 spedal characters.

InstallShield

To create your SQL Server login information, follow these steps:

Note:

This screen displays only for first-time Server installations. We recommend utilizing the default
wizuser user name and our default password, but they can be configured if you would like.

1. Enter the appropriate SQL Server account information in the following text fields:

o User Name - Enter a SQL Server account user name
e Password - Enter a SQL Server account password.
o Confirm Password - Confirm the spelling of the password by re-typing it into this field.

Note:

Your password must have the following requirements:
o At least 12 characters long

25



Consumer Compliance Solutions

e Contain at least two (2) upper-case letters

o Contain at least two (2) lower-case letters

e Contain at least two (2) numbers

e Contain at least two (2) special characters (such as #, %, @, etc.).

If your password does not mean any of these criteria, the installer displays an error message.
2. Click the Next button.

The software displays the Choose Database Folders screen.

26
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Choose Database Folders
You use the Choose Destination Folders screen to select installation paths for data and log files:

Choose Database Folders
Choose where to install the database files.

Setup will install the CRA Wiz® and Fair Lending Wiz® database files to the folders listed
below. Toinstall the database files to these folders dick Mext. To choose a different
folder, dick the appropriate Change button and select another folder.

Install Database Files (MDFs) to:
C:\Program Files (x3a)\Waolters Kluwer Finandal Services\CRA Wiz

and Fair Lending Wiz\Data, Change...
Install Database Log Files (LOFs) to:
C:\Program Files (x86)\Wolters Kluwer Financial Services\CRA Wiz Change...

and Fair Lending Wiz\Logs\,

Installshield

Note:
This screen displays only for custom installations.

To select the destination folder where you want to install Wiz Server and/or log files, follow these
steps:

1. Click the Change... button for the Database Path or Log File Paths:

Install Database Files (MDFs) to:

C:'Program Files (x36)\Walters Kluwer Finandial Services\CRA wid
and Fair Lending Wiz\Data', aNge. ..

Install Database Log Files {LDFs) to:

C:\Program Files (x88)\Wolters Kluwer Finandial Services\CRA Wiz
and Fair Lending Wiz\Logs), ange...

27
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Depending on which path you select, the software displays one of the following:

o Choose Database destination folder dialog box:

Change the Database destination folder
Browse to the destination folder.

Look in:

([ Data

Eolder name:

InstallShield

| oK || cancel

e Choose Database Log File Destination Folder dialog box:

28
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Change the Database log file destination folder
Browse to the destination folder.

Look in:
I:l Logs
Eolder name:
‘rogram Files [(x86)\Walters Kluwer Finandal Services\CRA Wiz and Fair Lending Wiz'\Logs
InstallShield
| o || concel |
2. In the appropriate dialog box, use the provided controls to select an alternate installation

location, or type a path name in the Folder name field:

29
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Change the Database log file destination folder
Browse to the destination folder,

Look in:
I:l Logs
Eolder name:
%86) \Wolters Kluwer Finandal Services\CRA Wiz and Fair Lending Wiz'Logs
InstallShield
oK | | Cancel

3. Click the OK button.
Note:
If you type a path name and the destination folder you specified does not exist, the
installer displays a dialog box asking if you want to create the folder.
The installer makes the Choose Database Folders screen the active screen.

4. Click the Next button.

The software displays the Citrix screen.

30
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Citrix Screen

You use the Citrix screen to specify whether or not you will be running Wiz Server in a Citrix based
computer network:

Citrix
Choose to run CRA Wiz® and Fair Lending Wiz@& with Citrix,

Please spedfy if you will be using CRA Wiz® and Fair Lending Wiz® in a Citrix environm...

(@) Mo, I will not be using CRA Wiz® and Fair Lending Wiz® with Citrix.

(" es, I will be using CRA Wiz® and Fair Lending Wiz® with Citrix.

InstallShield

< Back Cancel

To select Citrix preferences, follow these steps:
1. Do one of the following:

o If you will be running Wiz in a Citrix environment, select the Yes, | will be using CRA and Fair
Lending Wiz with Citrix option button.

¢ If you will not be running Wiz in a Citrix environment, confirm that the No, | will not be using
CRA and Fair Lending Wiz with Citrix option button is selected (this option is selected by
default).

Note:

If you are not sure which type of computer network your institution uses, contact your
network administrator.

31
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2. Click the Next button.

The software displays the Authentication Mode screen.

Authentication Mode Screen
You use the Authentication Mode screen to specify how users will log into the program:

Authentication Mode
Choose how users are authenticated within CRA Wiz® and Fair Lending Wiz@

Please choose from one of the authentication modes below.

(®) CRA Wiz authentication (default)

(") Active Directory authentication

InstallShield

To select security settings, follow these steps:
1. Select one of the following:

o CRA Wiz authentication (default) - Select if you will log into the program using a Wiz user account
and password. This is the default option.

e Active Directory authentication - Select if you will log into the program automatically using a
Windows user account and password.

32
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Note:
Please contact your institution’s Network Administrator for more information about Active
Directory Mode before selecting this option.

2. Click the Next button.
The software displays the License File Location screen.

License File Location Screen

License File Location

Flease enter or browse to the folder that contains your "License. tit” file.

License File Folder:

ID:\, Browse. ..

Installshield

To license the software, follow these steps:

1. Click the Browse button.
2. Use the resultant dialog box to navigate to and select the license file provided by Wolters
Kluwer.

33
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Note:
If you do not have a license file, please contact your Wolters Kluwer Account Executive.

3. Click the Next button.

The software displays the Authorization Code screen.

34
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Authorization Code Screen
You use the Authorization Code screen to authorize the software:

Authorization Code

Enter your authorization number,

‘Your registration number is -~ - -7, In order to continue with the installation process,
please contact Wolters Kluwer Finandal Services, Inc, Technical Support at (300)
261-3111 with this registration number to obtain an authorization number., Then, dick the
Mext button,

Authorization Code:

Installshield

To authorize CRA Wiz and Fair Lending Wiz, follow these steps:

1. Contact Wolters Kluwer Technical Support to obtain an authorization number (have your
registration number available; this number displays on the screen).

The phone number is (800) 261-3111. When prompted, select option 1 then option 1.
The email address is CRAWizSupport@wolterskluwer.com.

2. After you enter the authorization number, click the Next button.

The software displays the Ready to Install the Program screen.
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Ready to Install the Program Screen
To install Wiz Server, click the Install button:

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

Installshield

| < Back Install | | Cancel

The installer installs the software:
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@ Fair Lending Wiz. It just
needs to battened on: No additional ::Iataba’sgmtﬁguraﬁm is necessary.

:ql i

|| cancel |

Note:
During installation the software displays a progress bar at the bottom of the installer window.

Note:

Depending on the speed and configuration of the target computer, installation can take up to an
hour or more.

When installation is complete, the software displays the Setup Complete screen.
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Setup Complete Screen

Setup Completed

Setup has successfully installed CRA Wiz@® and Fair Lending
Wiz®. Click Finish to exit the wizard.

[] show the Windows Installer log

< Back Cancel

To complete installation, follow do the following:

Note:

If you want to view the Windows Installer log after quitting the installer, click the Show the
Windows Installer log checkbox.

Click the Finish button.

Installation of CRA Wiz Server is complete.

Important!
Wolters Kluwer recommends restarting the server after installation is complete.

Important!

If you want to install CRA Wiz and Fair Lending Wiz data sets (Geocoding Data, Mapping Data, Peer
Mortgage Data, etc.) for which your are licensed, refer to the appropriate instructions for the data
set.
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Installing CRA Wiz and Fair Lending Wiz Client

Follow these instructions if you want to install the CRA Wiz and Fair Lending Wiz Client software on
a target computer. With Wiz Client installed, the target computer can connect to and work with
databases located on a networked computer running Wiz Server.

Note:

You should install the Client software only after you have installed and configured Wiz Server on a
networked computer. For Wiz Server installation procedures, refer to Installing CRA Wiz and Fair
Lending Wiz Server.

To install the Wiz Client software, follow these procedures:
1. In the Wiz Web Center, click the Installation Package link.

Windows displays a File Download dialog box:

File Download “

Do you want to open or save this file?

g Mame: CRAWIz_ = - .zip
i Type: Compressed zipped) Folder, 1.99 GB
From: ...f56b5a33635f60c6680924fe5.55.cf5.rackcdn.com

= e | While files from the Intemet can be useful, some files can potertially
e ham your computer. f you do not trust the source, do not open ar
= save this file. What s the risk?

Note: The dialog box that Windows displays might differ from the above screenshot
depending on your Windows version and computer configuration.

2. Click the Save button to download a copy of the installation package to your computer:
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Do you want to open or save this file?

i Mame: CRAWiIZ_ ~ - -.zZip
Type: Compressed (zipped) Folder, 1.99 GEB
From: ..f56b5a33635f60c6680924fe5.s5l.cf5.rackcdn.com

Cpen | | Save | | Cancel |

lf’ While files from the Intemet can be useful, some files can potentially
ham your computer. f you do not trust the source, do not open or
zave this file. What's the risk?

3. Extract the installation package.

Note: If you do not know how to extract the contents of a compressed folder, please contact
your institution’s computer support staff.

4. Confirm that the extracted installation folder is located on the machine where CRA Wiz
and Fair Lending Wiz Client will be installed.

5. Open the installation folder and locate the Setup.exe file.
6. Right-click the Setup.exe file.
The software displays a contextual menu.

7. Select Run as Administrator.

The installer displays the Welcome screen.
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Welcome Screen

Welcome to the CRA Wiz® and Fair Lending
Wiz® setup program

Setup will install CRA Wiz® and Fair Lending Wiz® on your
computer. To continue, didk Mext.

WARNIMG: This program is protected by copyright law and

international treaties,

<gack | [

Mext =

Cancel

Click the Next button.

The software displays the Setup Type screen.
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Setup Type Screen
You use the Setup Type screen to select Wiz Client for installation:

Setup Type

Flease select a setup type.

() Complete

CRA Wiz® and Fair Lending Wiz® application files and databases
will be installed, Choose this option if all CRA Wiz® and Fair Lending
Wiz® components should be installed on this computer. This option
requires Microsoft SQL Server to be installed on this computer.

Choose which program features you want installed and where they
will be installed. Required for application-only or server-only
installations.

Installshield

1. Select the Custom option.

2. Click the Next button.

The software displays the Custom Setup screen.
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Custom Setup Screen
You use the Custm Setup screen to select Client components to install:

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed,

- Feature Description
[ %m This feature installs the CRA
- Server Wiz® and Fair Lending Wiz®
(&3 | sample Data cient program on your computer,

This feature reguires
approximately 4333MB on your

hard drive.
Install to:
C:'Program Files (x86)\Wolters Kluwer Financial Services\CRA Wiz and Fair Change...
Lending Wiz}
| Instalishield —

o | [ sme || <ok | ten> || one

Note:
The installer displays this screen only if you selected the Custom option in the Setup Type screen.

To select components, follow these steps:

1. In the components list window, select the Server drop-down menu:
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Click on an icon in the list below to change how a feature is installed.

Feature Description

This feature installs the CRA Wiz
and Fair Lending Wiz databases
on your computer, You must
have SQL Server installed prior
to installing this feature,

This feature reguires 0KB on
your hard drive, Ithas 1of 1
subfeatures selected, The
subfeatures require OKE on your
hard drive.

The software displays a contextual menu:

Click on an icon in the list below to change how a feature is installed,

Feature Description

This feature installs the CRA Wiz
and Fair | endina \Wiz datahazes

=1 This feature will be installed on local hard drive,

=38 This feature, and all subfeatures, will be installed on local hard drive.

¥ This feature will not be available.

subfeatures selected. The
subfeatures require OKB on your
hard drive.

2. Select This feature will not be available:

Click on an icon in the list below to change how a feature is installed.

Feature Description

This feature installs the CRA Wiz
and Fair | endina Wiz datahazes

This feature will be installed on local hard drive,

g Client

=18 This feature, and all subfeatures, will be installed on local hard drive,

This feature will not be available.
T T e T

subreatures selected. The
subfeatures require OKE on your
hard drive.

Note:
If you do not select at least one component, the software displays an error message.
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3. Click the Next button:

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

: This feature installs the CRA

- E % Wiz® and Fair Lending Wiz®
e X_~ | sample Data databases on your computer,

You must have SQL Server
installed prior to installing this f...

g =i Client

This feature requires
approximately 7382KE on your
hard drive.
Inztall to:
Change...
Inztallshield

Space | = Back || Mext = | | Cancel

The software displays the Ready to Install the Program screen.
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Ready to Install the Program Screen

— _ "

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.,

Installshield

| < Back | Install | || Cancel

To install Wiz Client, click the Install button.

The software installs Wiz Client:
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If you have CRAWizinstalled, you already haye Fair Lending Wiz. It just
needs (o BELIEREdon. No additional dat: 5&;9;;,5&@_g’i.|raﬁm is necessary.

“‘.

File; demog?0.dbf, Directory: C:\Program Files (x&6)\WWolters Kluwer Finandal Services\CRA Wiz and
Fair Lendina Wiz\Fairwiz\. Size: 62060084

| caneel |

Note:
During installation the software displays a progress bar at the bottom of the installer window.

When installation is complete, the software displays the Setup Complete screen
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Setup Complete Screen

Setup Completed

Setup has successfully installed CRA Wiz@® and Fair Lending
Wiz@®. Click Finish to exit the wizard,

[] show the Windows Installer log

< Back Cancel

To complete installation, do the following:
Click the Finish button.

Installation of CRA Wiz and Fair Lending Wiz Client is complete.

Important!
Wolters Kluwer recommends restarting your computer after installation is complete.
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Wiz Login Screen
The first time you run CRA Wiz and Fair Lending Wiz Client you must enter your login information.

To enter your login information, follow these steps:

In the SQL Server Machine Name field, input the SQL Server where CRA Wiz is installed.

1.
Input Admin as the Username and crawiz as the password.

2.

Welcome to CRA Wiz® & Fair Lending Wiz®

SQL Server Machine Mame {local)

User name:

Password:

3. Click the OK button.
The software launches and displays the CRA Wiz and Fair Lending Wiz Main screen.

Once at the Main screen click on System Maintenance on the left under the Main tab then go to
Settings - General check the box next to Access Webcenter then click Apply. Enabling this
option will allow for the Wiz Webcenter page to display each time the user logs into the

application.

General
[ Automatic Saved Areas Assignment

Enable Auto-truncation of log for new files.
[EelAccess webcenter
Enable Auto Update at Login

https://58e651dda455710c87d4-ch7c;

Silent

Update Info URL

Timeout for Auto Update g Apply
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About Wolters Kluwer - Wolters Kluwer provides audit, risk and compliance solutions that help financial organizations improve efficiency and
effectiveness across their enterprise. Whether complying with regulatory requirements, addressing a single key risk, or working toward a holistic risk
management strategy, more than 15,000 customers worldwide count on Wolters Kluwer for a comprehensive and dynamic view of risk management
and compliance. With more than 30 offices in over 20 countries, the company’s prominent brands include: FRSGlobal, ARC Logics for Financial
Services, PCi, Bankers Systems, VMP® Mortgage Solutions, AppOne®, GainsKeeper®, Capital Changes, NILS, AuthenticWeb™ and Uniform Forms™.
Wolters Kluwer is a leading global information services and publishing company with annual revenues of (2011) €3.4 billion ($4.7 billion) and
approximately 19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer

130 Turner Street
Building 3, 4th Floor
Waltham, MA 02453

800.261.3111
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